VYTBEPXJIEHO

B HOBOM peIaKinu

MPUKA30M JUPEKTOpa

00O «baticknasy Jlugma A A.
Ne50 ot 09.06.2022 r.

MYBJIWYHBIN JOTOBOP

BO3ME3/THOT0 OKA3aHUS YCJIYT

OO011IeCTBO C OTPaHMYCHHON OTBETCTBEHHOCTHIO «baiickumizy, UMeHyeMoe B nanbHeleM «VcnoaHuTensy, B
quue aupekropa JluHpa Anekcanzapa AJieKCaHAPOBUYA, ACHCTBYIOIIETO HAa OCHOBAaHWU YCTaBa, 3aKJIFOYAET
HacTtosmwii [lyOnudHBIf NOTOBOP BO3ME3IHOTO OKa3aHWS yCIyr (majee mo tekcty — JloroBop) ¢ nroObIM
(hU3MYECKUM JIUIIOM, UMEHYEMBIM B JalIbHEHIIIEM «3aKa3unK».

HoroBop sBisieTcd COrJalleHUEM O MPEJOCTAaBIEHWA HAa BO3ME3JHOM OCHOBE OHJIAWH-AOCTYNa K
nporpaMMHOMy obecnieuennto HMcnonnutens «[lmardopma cmpaBouHbslx MarepuanoB Lerna» (mamee —
nporpamMmmHoe obecrneuenne, I10) mocpeactBom caiita SKillbox.by, sBasromerocss 9acTpi0 HPOrpPaMMHOTO
obecrieyenusi, B ToMm uncie Kk Moayssim (biiokam), 3akimodaeMbsiM myTeM IyOIMYHON O(epThl, U peraiaMeHTHPYEeT
MOPSAZIOK OKa3aHUs TAKUX YCIYT U 0053aTeIbCTBA CTOPOH.

Tekct HacTostiero JJorosopa pazmemaetcs McnonaureneM B cetu MIHTepHET Ha BeO-caliTe 10 ajpecy:

https://skillbox.by/oferta.pdf.

CrtopoHsl, pyKOBOACTBYSACH cTatbert 396 ['paxknanckoro kogekca Pecrybnuku benapych, 3akmodmnm
HacToAUM J[oroBop 0 HUKECIEAYIOLIEM:

1. IIpenmet qorosopa

1.1. B cootBercTBUM ¢ HactosmuM JJoroBopom VcnonHuTENs 00513yeTCs MPeIoCTaBUTh 3aKa3unuKy OHJIANH-
JIOCTYIT K TporpaMMmHOMy obecrieuennto HMcmomaurens «[lmardopma crnpaBouHBIX MarepuasioB Lernax»
mocpeactBoM caiita SKillbox.by, sBrstromerocst yacTero mMporpaMMHOTO 0OeCTIeUeHHs, B TOM YHCJIe K MaTepHaiam
Monyins raumenosanue Mooyns (najee Takke I0CTyln K MOAyI0), a TakKe OKa3aTh COIYTCTBYIOIIME YCIYTH, a
3aka3uuk 00s13yeTcst OIIaTUTh VICTIOTHUTENI0 BOSHATPaXICHHUE.

1.2. B HactosieM [IoroBope UCIONIb3YIOTCS CICAYIONIUE TEPMUHBI M COKPALICHMSL:

1.2.1.Moaynb — COBOKYIHOCTb CIIPABOYHBIX U MPAKTUYCCKUX MATEPHAIIOB, 00BEAMHEHHBIX CIUHOU TEMOM U
HaIpaBJICHHBIX HAa MPUOOPeTeHNE 3aKa3YMKOM 3HAHUH M HABBIKOB 10 3TOU TEME.

1.2.2.Caiit — BeG-caiit Skillbox.by, npunamiexamuit McronHUTENO, SBISIONIMNACS YacThIO MPOrPAMMHOTO
obecnieuenus «[lnardopma cnpaBouHbix MatepuaioB Lernay.

1.2.3.JInunplii KaOWHET — COBOKYITHOCTH 3allWIIeHHBIX cTpaHul] CaiiTa, CO3AaHHBIX B pe3yJbTaTe
perucrpanyy 3aka3uMka M JOCTYIIHBIX IPU BBOJAE €ro ayTeHTH(HUKAIMOHHBIX JAaHHBIX (aapeca 3JIeKTPOHHOM
MOYTHI U TIAPOJIs) B IIPEeyCMOTPEHHBIE s 3TOTO 1ot Ha Caiite.

1.2.4.Bnok — cocraBHas yacTb MoyJist.

1.25.Cuer — cuer, cuer-akTypa, CUYCT-IPOTOKOJ COIVIACOBAHMS IICHBI, MHOH aHAJIOIMYHBIA JOKYMEHT,
KOTOPBIM OIIPENENSIETCS CTOMMOCTD YCIYT, a IPH HE0OXOMMOCTH — TIOPSIOK OTLIATHI.

1.2.6. Paccpouka marexa — cornacoBaHHbI CTOpOHaMH CITOCOO OIUIATHI, MPH KOTOPHIM OIUIaTa 3a Y CIyTrH
MIPOU3BOAMUTCS B COOTBETCTBUU C |'paduikom mnarexeit, ykazaHusiM B Cuere.

Bce TepMuHBI M OTpEICICHUS, HCIIOIb3yeMbIe B HacTosIeM JloroBope, OTHOCATCS B OJMHAKOBOM CTEICHH K
TEPMHHAM B €JIMHCTBEHHOM U MHOXXECTBEHHOM YHUCIIC, YIIOTPEOIIEMOM B 3aBUCHMOCTH OT KOHTEKCTA.

1.3. 3aka3unmk MOXET BOCIIOJIb30BaThCS MPEIOCTABICHHBIM OHJIAMH-I0CTYIIOM K MOy B J1t000€ BpeMs
MoCJie OIUIaThl OHJIAWH-0CTya K MOMIyIIt0 B COOTBETCTBHU C YCIOBUSAMHU [loroBopa B TE€YEHHE BCEro MepHoa,
ykazagHoro Ha CaiiTe Kak epuo; 10cTymna K Moyio.

1.4. WcnonHuTtenr B paMkax Hacrosmero JloroBopa He OKasblBaeT 3aKa3uyWKy WHIWBHyaTbHBIC
KOHCYJIbTAIIUY, HE CBS3aHHBIE C IPEJMETOM JIOTOBOPA.




2. Iopsinok 3axy0ueHns U ucnoTHeHus Jlorosopa

2.1. Hacrosmmuii JloroBop siBiisseTcsi MyOJIMYHBIM TOTOBOPOM, B COOTBETCTBHM C KOTOpPHIM VICmONHUTENDb
NpUHUMaET Ha ceds 0053aTeNbCTBO M0 OKA3aHUIO YCIYT B OTHOILICHUH HEOMPEAETICHHOTO Kpyra JuIl (3aKa3uylKoB),
o0paTHBIINXCA 32 UX OKAa3aHHEM.

2.2. Pasmernienue texcta Hactosiero JJorosopa Ha Calite sBisieTcss MyOJIUYHBIM NpEATIoxKeHnEM (0QepToii)
UcrnomuuTens, anpecoBaHHBIM HEONPENEICHHOMY KpYTy JHIl 3aKiIiounTh Hactosmuid Jorosop (m.2. ct.407
I'paxmanckoro Konekca Peciyonmku benmapycs).

2.3. 3axmoyeHue Hacrosauiero JloroBopa mMpou3BOAWTCS MyTEM NPUCOSAWHEHMs 3aKa3uhKa K HACTOSIEMY
JoroBopy, T.e. MOCPEACTBOM NPHUHATHS (aKienTa) 3aka3zudKoOM YCJIOBH HacTosimero Jlorosopa B menom, 0e3
KaKUX-JIN0O YCIIOBU, U3bsITHI 1 OroBOPOK (cT.398 I'paxnanckoro Konekca PecnyOnuku benapycs).

2.4. ®daxtoM mnpuHATHA (akumenTa) 3aKa3uMKOM YCIOBMH Hactosmiero JloroBopa sBIsieTCs oOIJiaTa
3aKa34rKoM 3aKa3aHHBIX UM YCIYT B TIOPSAKE M HA YCIOBUAX, OMpeaeNeHHBIX HacTosamwM Jorosopom (1.3 c1.408
I'paxmanckoro Konekca Peciyonuku bemapycs.

B cmygae mpepocTaBieHHst pacCpOUKM IUTaTeXa (aKTOM TPUHATHS (aKmenrta) 3aKa3duKoOM YCIOBUH
HacTosmiero JloroBopa Oyner MpHW3HABATbCA BHECEHHWE IEPBOTO IUIATeXKa B COOTBETCTBHH C COTJIACOBAHHBIMH
CTOPOHAaMH YCIOBHSMU.

2.5. Hacrosmmii JloroBop npu YCIOBUU COOJIIOICHUS MOPSIKA €ro aKIeNnTa CUMTACTCS 3aKJIIOUCHHBIM B
pocToi mucbMeHHoM hopme (1.2, 1.3 ¢1.404 u 1.3 c1.408 ['paxknanckoro Kojaekca PecnyOonuku benapycs).

2.6. llocne BHIMONHEHUS NEHCTBUH, yKa3aHHBIX B 1. 2.4. JloroBopa, McmomHuTens mpeaocTaBisieT
3aKka34uKy JOCTYI K COOTBETCTBYIOIEMY Mo TyiTto, BEIOpaHHOMY 3aKa34HKOM.

2.7. C momompio Caiita nnm wHBIM oOpa3oMm 3akazuwk BbeIOMpaeT Momynb. Corpymauk HcnomHuTemns
HampaBJsieT 3aKa3unKy cueT Ha oraty Monyis. [locie 3adncienus ormmathel (4acTH OIJIaThl B COOTBETCTBUU C
COrjIaCOBaAHHBIMHU CTOPOHaMHU yCJ'IOBI/IHMI/I) Ha pacquHmﬁ cuer MHcnomnurens COTPYAHHUK Ucnomuurens
MPEIOCTaBISAET 3aKa3uuKy HOCTYI K MOTyITIO MTOCPEACTBOM 3IEKTPOHHON MOYTHI (HApaBiseT MICEMO C JTAaHHBIMHU
JIOCTYTIa K IPHOOpeTeHHOMY MOIyIII0).

2.8. Moaynb cocrout u3 biokos. McmomHuTtens mpenocTaBisieT 3aKa3uhKy AOCTYN K Kaxaomy bioky
MO3TAITHO €CJIH MO3TAITHOE PEIOCTABICHIE OHIANH-IOCTYIIOB PEAYCMOTPEHO aBTOMATUIECKH H/MIH 3aKa3d4MKOM
oopmiIeHa paccpoyka IUIaTeka - B TaKOM CIllydae OHJIAWH-IOCTYH K cocTaBHBIM dacTsM Monayns (brmoka)
NPEAOCTABISETCS MPOIIOPIIMOHATIBHO OTIAY€HHON CTOMMOCTH.

Hoctym x maTepuanam Mopymst IpeaocTaBisieTcsl B TEUCHHE Mepuo/a, ykazanHoro Ha Caiite. [Ipun Hanmmanm
TEXHUYECKOW, FOPUINIECKON BO3MOXKHOCTH IO MHCHMEHHOMY 3alpocy 3aka3urka VIcIomHUTeNb MperocTaBisieT
3aka3uuKy gocTyn K MOJyIto 1Mo UCTEUeHUH YKa3aHHOTO NIepUo/Ia.

3. IIpaBa u o6s13anHOCTH CTOPOH

3.1. Hcnonnurtens o00s13yercs:

3.1.1.TIpenocraButh 3aKa3yuKky JOCTYI K BbIOpaHHOMY MOAy/I0 TMOCHE BBINOJIHEHUS YCIOBUH
NPEJI0CTABICHHUS JOCTYTIA.

3.1.2.OcymecTBisTh MHOOPMAIMOHHYIO TOJJICPKKY 3aka3uuKka [0 BOMPOCaM OKa3aHWsl YCIyr W/WiIn
(dhynaxmonupoBanus Caiita mo padounm qasM ¢ 09:00 mo 18:00 (mo 17:00 B maTHUIYy 1 pabouue THU, SBISIONUECS
COKpAIllEHHBIMH B COOTBETCTBHH C 3aKOHOAATENLCTBOM Pecnyonmuku benapyce).

Bormpock! 1Mo moiiepKKe HarpaBIIsSIOTCs 3aKa3uruKoOM 10 SJIeKTpoHHOMY anpecy: office@lerna.team.

3.1.3.B cinyuae oOHapyxeHus ommnOOK/HenopaboTok B (QyHKOHOHMpoBaHMM CaifTa, JONMYIIEHHBIX
Hcnonuutenem nb0 1mo BuHE VcHojaHUTEN s, CBOMMH CHJIaMH W 3a CBOM CUYCT YCTPAaHUTh OOHAPYKCHHBIC
omunOKH/HeTOpabOTKH.

3.1.4.TIpou3BoanTh BO3BpaT JEHEKHBIX CPEICTB, YIUIAYCHHBIX 3aKa34yMKOM, B CIy4asX U Ha YCJIOBHSX,
MPeTyCMOTPEHHBIX J[oroBOpOM.

3.2. HcnonHutens Bpase:

3.2.1.BHocUTh W3MEHeHUus B cojaepkaHne Mopyns (B 1elioM JTuO0 B 4YacTH OTHENbHBIX biokoB) 0e3
COIJIaCOBaHUS ¢ 3aKa3YHUKOM.

3.2.2. IlpuBnexaTb TPETHUX JIML I UCTIONHEHUs HacTosAwero Jloroopa 6e3 coriacoBaHus ¢ 3aKa3dHKOM.

3.2.3.3anpammBath y 3akazunka HHOPMALHUIO U JOKYMEHTHI, HEOOXOAUMBIE JJIsl HaUIEKAIIero NCTIOTHEHHS
00s13aTeNIbCTB 10 HacTosmmeMy Jlorosopy.

3.2.4. I3MeHSATh CTOMMOCTH YCIIYT 10 JIoroBOpy ¢ pa3MelieHreM akTyanbHou ctoumocTr Ha Caiire. [Tpuatom
WU3MEHEHUE CTOMMOCTH YCIYT B OTHOLICHUH YK€ OIJIAYeHHOr0 3aKa3uuKOM J0CTyIa K MOyIo He TPOU3BOTUTCS.
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3.2.5.Bpemenno mpuocranaBnuBath pabory CaiiTa and  [OpoBeAEHUs HEOOXOOUMBIX —IUIAHOBBIX
IpopUIAKTUYECKUX U PEMOHTHBIX PabOT Ha TEXHUUYECKUX pecypcax VcronHuTems.

3.2.6. IIpon3BoIUTH 3aMEHY TPETHUX JIULI, TPUBIICKAEMBIX JJISl HCTIOHEHHSI 00513aTeNbCTB 1Mo JloroBopy.

3.3. 3akazumk obs3yercs:

3.3.1. OmnatuTh ycayru B CPOKH U Ha YCJIOBHSIX, YCTaHOBJICHHBIX JJorOBOpOM, COTTIaCOBaHHBIX BCUETAXH/WUIH
COIJIACOBAaHHBIX CTOPOHAMH ITOCPEICTBOM coo01eHui B JInuHOM KaOuHere.

3.3.2. CBOeBpeMEHHO MPEAOCTABIATh MONHYI0 U AOCTOBEPHYI0 MH()OPMAIHIO, HEOOXOIUMYIO ISOKA3aHHS
ycIyr (B TOM 4YHMCIIe IpH peructpanuu Ha Caiite).

3.3.3. Ucnonb3oBath ¢ynkunonan CaiiTa MCKIIOYUTENBHO B JIMYHBIX, CEMEHHBIX WU WHBIX
HEKOMMEPYECKHX LEISIX.

3.3.4. O6ecrnieunTh KOHGHUICHINATFHOCTD JIOTHHA H MApOJIsl K cBoeMy JInuHOMy KaOMHETY, He TiepeiaBaTh
JaHHBIE TOCTYTa TPETHUM JIULAM.

3.3.5.HezameumTensHo yBenoMUTh VcmomHuTens o ¢axkraX HECAaHKIMOHWPOBAHHOTO JOCTYHa K CBOEMY
Jlmanomy xabuHETY.

3.3.6.He pa3memats Ha CaiiTe WM CTOPOHHHX pecypcax NEepCOHAIbHBIC NAHHBIC APYTUX JIHI, BKIIOYAsS
JaHHele gocTtyna K ux JluuHomy kaOunety Ha CaiiTe, a paBHO HE HCIOJb30BaTh U HE MBITATHCS IOIYyYUTH
[EPCOHAIBHBIE TaHHbIE APYTHUX MOJIb30BATENEH.

3.3.7.He peructpupoBaThCsi B KadecTBE IIOJNB30BaTEeNsl OT HMEHH WMJIM BMECTO JPYroro IUIa WK
perucTpupoBaTh rpymmny (0ObeIUHEHHE) JIUL WK IOPUIUYECKOE JIUIO/MHINBHIYATbHOTO NPEANPUHUMATENS B
Ka4eCTBE TAaKOT'0 MOJIb30BATEIIS.

3.3.8.Cobmoate sTHYECKHE HOPMBI MpU paboTe ¢ MarepuaidamMd MOAyns W/WiIM TpH OOCYKICHHUSX
MmatepuaiaoB Monyns u/unn McrnonHurens B ceTd MHTepHET Ha pa3iUyHBIX IUIOLIAJIKAX, BKIIHOYAsl HEIOMYIIEHUE
OCTaBIICHUsSI COOOIIEHWII B OOIMMX dYarax, HE OTHOCSAIMHMXCH K Temaruke Moxayns (Hemomymierue ¢uyaa),
HEYB)KUTEIFHBIX BBICKA3bIBAHMA W OCKOPOJICHUH B ajgpec APYTHX MOJb30BaTejel, MPUBICKAEMBIX 3KCIIEPTOB/
TPETHUX JINL, COTPYAHUKOB McnoaHuTeNS.

3.3.9.He wucnons3oBath mporpaMmHOe OOeCIiedeHHE W HE OCYIIECTBISATH JACHCTBHS, HAalpaBJCHHBIC Ha
HapylleHne HopMajibHOro (yHkuuoHupoBanus Caiita, HE 3arpyxarb, HE XpaHUTb, He IyOJIMKOBaTh, HE
PacIpoCTpaHATh U HE MPENOCTaBIATh JOCTYI WIM MHBIM 00pa3oM HCIOJIb30BaTh BUPYCHI, TPOSIHCKUE U OPYyTHE
BPEIOHOCHBIC TPOTPaMMBI; HE UCTIONB30BaTh 0€3 MUCHBMEHHOTO pasperieHus VcmonHuTesl aBTOMaTH3UPOBaHHEIE
CKpHIITHI (TIporpamMmsl) aisi coopa uHopmanyu Ha Caiire.

3.4. 3aka34uK BIIpagBe:

3.4.1. Tlomyuntps nmoctyn K MOJyir0 TOCE BBITIOJTHEHUS] YCJIOBHHA TNPENIOCTaBICHUS JOCTyna (cTaThs 2
Horosopa).

3.4.2. Tlomyuats MHPOPMAIMOHHYIO MOAJEPKKY IO BOIPOCaM, CBSA3aHHBIM C TOPSJKOM OKa3aHUsl yCIYT U
¢yHknnonupoBanueM Caiita, B TeUeHHE BCET0 CpoKa AeUCTBHsI HacTosIero Jlorosopa.

3.4.3. Ucnonp3oBath focTyn K MOAyto UCKIIOYMTENBHO A1t yacTHOro [IpocmoTtpa, T.e. B HEKOMMEPYECKUX
LEJIsIX.

3.4.4.HanpaBisate Mcnonuurenio 3aMedaHusi, HPEAJIOKEHUS W/WIM OT3bIBBI, CBSA3aHHBIE C MPEAMETOM
Hacrosiero Jloroeopa w/miu GyHKnuoHupoBanueM Moayiist in6o Jimunoro kabunera.

4. CTouMOCTB YCJIYT M MOPSI0K ONJIATHI

4.1. Croumocts Ycayr Hcnonmautesns ompezenseTcss Ha OCHOBAaHHWUM CTOMMOCTH Mofyns, yKa3aHHOW Ha
Caiire.

Hcnonauresns ocBodokaeH ot ymiatel HIC B coorBercTBuu ¢ 1. 27 riaBsl 5 [lonoxenus o [Tapke BBICOKHX
texHonorui, yTB. Jlekperom Ilpesunenra Pecybnmku benmapyce Ne 12 ot 22.09.2005 1. «O Ilapke BBICOKHX
TEXHOJIOTHI» (C U3M. U JOIL.).

4.2. 3akazyMK MPOU3BOIUT OIUIaTy cromMocTd yciyr HMcnonnutens (crommoctu Moayist) mytem100%
MIpeoIIaThl AMHOBPEMEHHO ITyTEM MEPEUUCIICHUS ACHEXKHBIX CPEACTB Ha pacueTHbIN cueT McnomHurens, ecinu
WHBIE YCIIOBUS HE yKa3aHBI B BEICTABISIEMOM 3aKa34HKy CUETE.

Jartoi omiarsl sIBsieTCA JaTa MOCTYIUICHUS JICHEKHBIX CPEJCTB HA pacueTHbIN cuet McnonHurend.

4.3. Ommara VYcIyr OCYIIECTBISIETCS 3aKa3dyMKOM B TONB3Yy VcmomHWTENs mMmyTeM MepeduciieHus
COOTBETCTBYIOIIIEH CYMMBI JICHEXKHBIX CpPEACTB croco0amu, mojuepxkuBaeMbiMu Mcmomautenem. [lpu 3Tom
HcrnonHuTtens BIpaBe CaMOCTOSATENLHO OIPEIENITh MePeUeHb TaAKUX CIIOCOO0B, TOBOAS 0 3aKa3yMKa aKTyalbHBIN
nepeveHs croco0oB myTeM pasmenieHus ero Caiite, mu6o nHGopMupys 3aka3zunka HHbIM criocoboM. TloapoOHbIe
MpaBHJIa OIJIaTHI M BO3BpaTa ICHEXHBIX CPelCcTB coaepxkarcs B [Ipunokennu Nel k HacTosmemy JloroBopy.

Ilpu ommare yciayr Ha CailTe uiId Ha OCHOBAaHUHU IMOJYYCHHOT'O HA DJICKTPOHHYIO TOYTY YBEIOMIICHUS
3aKka34nK aBTOMAaTHYECKU TTEPEHANPABIIICTCS Ha CTPAHUITY CUCTEMBI TIPHUEMa TIaTe:KeH sl BHECCHHS OTLIATHI.



HcnonHuTens HE KOHTPONUPYET alnapaTHO-MPOrPAMMHBIA KOMIUIEKC 3JIEKTPOHHOW CHCTEMBI IUIATEXEH.
Ecmu B pesymprare Takux OMHOOK MPOW3OILIO CIHCAHUE JCHEKHBIX CPEACTB 3aKazyuhKa, HO IJIATeX He ObLI
aBTOPU30BaH JJIEKTPOHHOM CHCTEMOM IiaTrexeil, OOfA3aHHOCTH IO BO3BpPATy IEHEKHBIX CPEACTB 3aKazdhKy
BO3JIAralOTCS Ha MPOBaiiepa 3JIEKTPOHHON CUCTEMBI IIIATEKEN.

4.4, 3akazyWK BIpaBe OIUIATUTH YCIYru VICTOMHMTENS B KPEAWUT, KOTOPBHIA MpPEAOCTaBIAETCS 3aKa3uuKy
OarkoM-TIapTHEpOM VcromHuTeNs.

Kpenut npenocrasnsercs 3aka3uuKy Ha YCIOBHSIX, IPELyCMOTPEHHBIX OaHKOM-TIapTHEpoM. McromHuTtensHe
HECeT OTBETCTBEHHOCTh 32 YCJIOBUS NPEAOCTABICHUS] OaHKOM-TIApTHEPOM 3aKa3yMKy KpenuTa, a Takke 3a OTKa3
OaHKa-TTapTHEpa B MPETOCTABICHUH KPEIUTA.

4.5. Jlaroil okazaHusl YCIyr CUMTAcTCs JaTa MPEAOCTaBICHUs 3aKa3yWKy OHJIAHH-IOCTyNa K MaTephajiam
Monysisi, COOTBETCTBEHHO, C MOMEHTA MPEAOCTaBICHUS OHJIAMH-I0CTyNa K cooTBeTcTBYtomeMy Moaymto (bioky,
coctaBHO wactm Mogyns (bnoka) ecnmm 3aka3umkoMm o¢OpMIIEHa paccpodka IIaTexa) YCIIyTH CUHUTAOTCS
OKa3aHHBIMH 3aKa34HKYy.

Ilo oxoHuaHum okazanus ycayr Mcnonaurens He nmo3nHee 10-oro yncia Mecsua, CISAYIOIIETO 32 MECALEM
OKa3aHMsl YCIYT, COCTAaBIseT AKT OKa3aHHBIX YCIyT B OJHOCTOPOHHEM MOpsAKe Oe3 HampaBiieHHsS 3aKa3dHKy B
COOTBETCTBHH C JICUCTBYIOIINM 3aKOHOIaTeTbcTBOM PeciryOmmku bemapyce.

ITo mpockbe 3aka3unka, HampaBIeHHON Yepe3 JIMUHbIN KaOMHET WM Ha DIEKTPOHHYIO MouTy McmomanTens,
NOCJIeTHAN HampaBisieT 3aka3ulKy AKT OKa3aHHBIX YCIYT MOCpeAcTBOM JIMYHOro KaOWHETa WM SJIEKTPOHHOU
nmouThl. B 3TOM ciydae 3aka3unk 00s3aH B TeueHHE 5 OAHKOBCKHX JHEW MOAMUCATh AKT M BO3BPATUTH 1 3K3EMILTAP
HcnomHuTtemnto mocpeicTBOM MOYTOBOM CBSI3H.

5. OtBercTBeHHOCTh CTOPOH. OrpaHuYeHre OTBETCTBEHHOCTH

5.1. Ilpu HapyuieHnu 3aka3uukoM YyCJIOBUE JloroBopa, peryupyroIIUX IpaBa Ha HWHTEIUICKTYaJIbHYIO
COOCTBEHHOCTh JHOO O00sI3aTENBCTB O HEMPEAOCTABICHUM TPETHUM JIMLAM JOCTyNa K Marepuanam Momyds
3aka3zunk 00s3aH BO BHECYNEOHOM MOPSIKE MO MHUCBMEHHOMY TpeOoBaHuio McmomHuTens ominatute mrpad B
pasmepe 2 000,00 (xBe ThICSYH) OeMOpyCCKUX pyOIeit.

5.2. B caywyae HapyuieHus 3aka3yMKOM ycioBHii Hactosmiero JloroBopa McnomHutens BrpaBe
JIeaKTUBUPOBATh NOCTYN 3aka3urka K JINUHOMY KaOMHETY, a Takxke 3a0JIOKHpOBATh AOCTYyMN 3aka3zurnka Ha CallT 6e3
BO3BpaTa yIJIauyCHHBIX ICHEXKHBIX CPEACTB.

5.3. B cnywae mpenocraBieHus 3aKa3uuMKy pacCpouyKH (OTCPOYKM) IUIaTeXa M HapyLIEHHs IOCIEeIHUM
CPOKOB oruiathl McnonHuTens BHpaBe MmoTpeboBaTh OT 3akazumka ymiatel meHu B pasmepe 0,1% cymmel
NPOCPOYEHHOTO TIaTeXa 32 KaXKIbIH 1eHb HApYIIEHHUS CPOKa.

3aka3zyuK 00s3aH OIUIATUTh TEHI0 B Te4eHHe 15 KaJeHJapHbIX JHEH C MOMEHTa IOJIyYE€HUS TNPETeH3UH
(yBemomuienust) cromHuTens.

5.4. HcnonHuTeNb HE HECET OTBETCTBEHHOCTH:

- 3a cojepkaHue WHpOpMaIuH, pasmeniaemoi B yarax meccenmkepos (WhatsApp, Viber, Telegram),
KOTOpBIE CO3JIAI0TCS 110 HHUILIMATHUBE MOJIb30BaTENEH, BKIIOYas 3aKa3ynKa;

- 3a UCIOJIb30BAHME TPETHUMHM JIMIAMU HEPCOHAIBHBIX JaHHBIX, KOTOpbIE 3aKa3dMK COOOIIAET B TaKUX
yarax;

- 3a KaueCTBO COEJAMHEHHS C ceThio MHTEepHET M (yHKIMOHUPOBaHHE OOOPYAOBAHHS U MPOTPAMMHOIO
oOecrieyeHus 3aKa3unKa;

- 32  HECOOTBETCTBHE TEXHHYECKHX XapakTepUCTUK 00OpyJoBaHMs 3aka3uuka TpeOOBaHHUSM,
IpeabsBISIEMBbIM AJIS1 BOCIIPOU3BECHUS MaTepuanoB Mo yJisi, €ciii Takue TPeOOBaHUs yCTaHOBJICHBL;

- 3a OomMOKM W HETOYHOCTH, JIONYyIIEHHbIE 3aKa3unkoM NpU HCIOJb30BaHWM (yHKIMoHana Caiira
(BKiIOUAs, HO HE OrpaHUYMBAsACH, HEBEPHOE yKa3aHWE AAHHBIX NpU (HOPMHUPOBAHHMM 3aKa3a Ha YCIIYTy, MPOITYCK
YCTaHOBJICHHOTO BPEMEHHM 3aHAITHH, Ip. HOAOOHBIE 00CTOATEIBCTRA);

- UCIIOJIb30BaHMs (HEBO3MOXKHOCTh HCIIOJIB30BaHMS) M Kakue Obl TO HH OBUIO MOCIEACTBUS
MCIOJIb30BaHMs (HEBO3MOXKHOCTH HMCIIOJIb30BaHUs) 3aKa3udKOM BBIOPAaHHOW MM (OPMBI OIUIATHI YCIYr IO
HoroBopy;

- 3a nedcTBus (Oe3neiicTBre) OGAHKOB MIIM TPETHUX JIMII, YYACTBYIOIIUX B pacdeTax MpH OIUIaTe yCIyTH
WINBO3BPATE ACHEKHBIX CPEICTB B YCTAHOBJICHHBIX CITydasiX.

5.5. Hcnonuurenp npuiaraer Bce pazyMHbIE YCWIHSA, MPEJOTBpaIlaronire cOOM W HENolagkd B pabote
Caiita, 0JJHAaKO HE TapaHTUPYET ero OecrepeOoiHy0 PaboTy, HE HECET OTBETCTBEHHOCTH M HE BO3MEILAET YOBITKH,
BO3HUKIINE WIH BOSHHKHOBEHHE KOTOPBHIX BO3MOXKHO B CBSI3UM C TEXHUYECKHMHU COOSIMH M Tiepe0osMu B paboTe
MpoBaiiiepa, NHBIX JIUI WIIH CIIY>X0, OTpaHHYeHHeM IocTyna K cetu MHTepHer nim MHTEpHET-pecypey 1o I00bIM
npu4rHaM, HeoOecriedeHueM [loyib30BaTeneM COXPaHHOCTH JAHHBIX JOCTYNa K cBoeMy JIMYHOMY KaOWHETY |
JPYTUMU 00CTOSITETLCTBAMHU, HAXOAIIMMHUCS BHE KOMITETeHIMH VcriomHUTENSI.



5.6. Hu onna u3 cTopoH He OyAeT HECTH OTBETCTBEHHOCTH 3a IOJIHOE MIIM YaCTUYHOE HEHCIIOIHEHUE CBOUX
00513aTeNbCTB, €CIM TAKOE HEUCIIONHEHHE OYIET SIBJIATHCS CIECACTBUEM ACHCTBUS OOCTOSTEILCTB HEIPEOOIUMON
CHiIBI (BKITIOYAs, HO HE OTPaHMYMBASCH, MOXKAP, HABOJHEHUE, 3eMIICTPsICEHHE, 3a0aCTOBKU U JIPyrue CTHXHHHbBIC
OencTBHA, BOWHA W BOEHHBIC ACWCTBHS, SMUACMUH, MAHIEMHUU WU JIPYyTUe OOCTOATENBCTBA, HAXOSIINECS BHE
KOHTpoJ1s1 CTOPOH), MPENATCTBYIOINX UCTIOTHEHHIO HACTOSIEro JloroBopa 1 BO3HUKIIMX MOCTE €ro 3aKII0YEeHNUS.

5.7. B cmyuae ecnu 3aka3uuK HE MCIIONHSET (HEHA IeXKAIIE UCIIONHSIET) CBOM 00s3aTenbcTBa 1o JJoroBopy,
UcnonauTens BOpaBe NpeKpaTUTh ACHCTBHE HACTOSIIETO JJoroBopa myTeM 0HOCTOPOHHETO BHECYACOHOTO OTKa3a
OT €ro HCIIOJIHEHUS MOCPEICTBOM HAIPaBJICHUS YBEIOMJIEHHS O TaKOM OTKa3e B JJIEKTPOHHOM BHJE Ha ajpec
JJIEKTPOHHON IIOYTHI, HAa KOTOpBIA paHee VcmonHuTeneM ObUIM BBICTIAHBI AAaHHBIE IS IPEOCTABICHUs OHJIAMH-
noctyna. [lelictBue Hactosimero JloroBopa mpekpariaercst B I€Hb MOJNyYeHHS 3aKa3uMKOM COOTBETCTBYIOLLEIO
YBEIOMJICHUSI MJIM B CPOK, YKa3aHHBII B yBepomiieHuH. [locne mpekpaienus Hactosmero Jlorosopa mo mpuianHe
HEBHECEHMsI OIulaThl cornacHo ['paduky mmarexed, ykazanHomy B Cuere, Mcmomnutens He mnpenocraBiisieT
OHJIAHH-ZIOCTYTI K COCTaBHBIM dacTsiM Momyis (bioka), orumaTta 3a OHIaliH- TOCTYH K KOTOPBIM BHECEHA HE ObLa.

6. HMHTeniexkryajabHast co0cTBeHHOCTh. KoHpUaeHInaIbHOCTD

6.1. B pamxax oxazanus McrmomHuTeneM Ycrmyr 3aka3dunKy MpeoCTaBiIsIeTCS JOCTYI K WHTEIUIEKTYaIbHON
cobctBeHHOCTH VcromHuTeNns W/nMiKM TPEThUX JIUL, ¢ KOTOPbIMH Yy McromHUTENs 3aKII0UeHbI COOTBETCTBYIOLIHUE
JIOTOBOPBI/ corNalieHus (aanee mo TekcTy — MHTenexkryansHas COOCTBEHHOCTD).

K HMurennekryanbHOll COOCTBEHHOCTH OTHOCUTCS, HO HE OIPaHUYMBASACH, JOCTYN K ayAMOBH3YaJIbHBIM
MmartepuaigaM, mnporpammaMm anai  OBM, MeToaudeckMM W/WMIM  CIOPAaBOYHBIM — MaTepualaM, 3aJaHusM,
MHQOPMAIIMOHHBIM pecypcaM, He HaXOJSIIUMCS B OTKPBITOM JOCTYTIC.

6.2. 3aka34uMK NpUMEHUTENHHO K MHTENNeKTyaIhHOH COOCTBEHHOCTH 00s3aH:

- BO3/ICP)KUBATBCS OT JIOOBIX JCHCTBHUI, KOTOpBIE HApyIIaroT TpaBa VICHONMHUTENS Ha pe3yibTaThl
MHTEJUICKTYAIbHOW JESTeNbHOCTH, B YacTHOCTH, HE KONHMPOBaTh, HE 3alMChIBaTh, HE BOCIPOU3BOIUTH, HE
TUPAXXUPOBaTh, HE PACHpPOCTPaHATh B Jr000H (opme, He mepenenblBaTb, HE HCIOJIB30BaTh UL CO3AaHUS
NPOM3BOJHBIX TPOU3BEACHUIN JIOOBIE pe3yiabTaThl HMHTEIUICKTYyaldbHOM JEATEILHOCTH ©0€3 MHCHMEHHOTO
paspeuienusa Mcnonnurens;

- HEMEIUIEHHO coo0wmars VcrmomHurento o JOOBIX CTaBUIMX HW3BECTHBIMHM (aKTax HapyLICHHS
MCKIIIOYUTENBHBIX NpaB McnonHuTens;

- HE MPENOCTaB/IATh CBOM ayTeHTH()MKAIMOHHBIC IaHHBIC JJisi qocTyna B JIuuHblii kaOuner Ha Caiite
TPEThUM JIMLAM. B cilydae yTpatbl, a Takke B ClIydasxX HE3aKOHHOIO IOJYYEHMS JIOCTYIIa K JIOTHHY W IapoJIro
TPETPUMH JIMIaMH, 3aKa3uuK oO0s3yeTcs He3aMeMIUTENbHO Ccoo0muTs 00 3ToM McnoiaHuTenmo, MyTeM
HarpasJieHus yBejoMiIeHus o aapecy: office@lerna.team.

Jlo MOMEHTa OTIIPaBKH YKAa3aHHOI'O U3BELICHUS BCE AEHCTBUS CUUTAIOTCSA COBEPLICHHBIMU 3aKa34UKOM.

6.3. K xoHduaeHmansHON OoTHOCHTCS Jt00ass MH(GOpMauus, OTHOCALIAACS K MPOLECCY OKa3aHHs YCIyT
UcnonauTeneMm, HeOmMyOJIMKOBAaHHAs B OTKPBITOM JIOCTYIE M HE SBISIIONIAsCS JOCTYMHOH i BCEOOIIEro
cBeleHUs. 3aka3uuk o00s3yeTrcss He pasmiamaTh KOH(OUACHUMANbHYI0 HWH(OpMAnMI0O M HHBIE JaHHbBIE,
npeaocTaBleHHble VcnonHuTeneM B XoJ€ OKa3aHUs yCIyr (3a HCKIIOYEHHEM OOIIECAOCTYNMHOH HHQopManun),
TPETHUM JIMIIaM 0€e3 NMpeIBapUTEIHLHOr0 MUCBMEHHOT0 coriacus McnoaHuress.

6.4. VcnonHuTens MMEET HPaBO HCIOIB30BaTh B CBOMX MAapKETHHIOBBIX W/HIM PEKIaMHBIX MaTepHaiax
O0OBEKTHI, CO3/IaHHBIE 3aKa3YMKOM B XOJE M3y4eHHUs MarepuajoB Mojyns, a Takke yINOMHHATh 3aKa3zyhka B
KadecTBe MmoJib3oBaTels [IporpamMmmMHOro oOecTieueHns U KIIMEHTA.

7. IIpoune yciaoBust

7.1. 3aka34MK MMOATBEPK/ACT, YTO OH SBJISICTCS JACECIIOCOOHBIM U IOCTHUT BO3PAcTa, HEOOXOIMMOro B
COOTBETCTBHH C 3aKOHOJIATeITILCTBOM Pecmybnuku benapych 11 coBepIieHus CAENOK ¢ Hcroiib3oBanueM Caiita.

7.2. 3aka34MK MOJTBEPXKIAET, YTO OCBEIOMIICH U OE30TOBOPOYHO COTIIACEH C TEM, YTO €My MOXKET OBbITh
OTKa3aHO B MIPEJOCTaBICHUN Y CITYTU B CITydasx:

- HETIOJITBEPIKACHUS aBTOPU3AIIMH OILIAThl baHKOM WIIH 3JIEKTPOHHOH TUIATEKHOM CHCTEMOI;

- Z0505000585000%07%1 3aKka34uKoM Impoucaypbl BO3BpaTa JCHCKHBIX CPCIACTB B ClIydasaix U IMOPAOKE,
MPEIyCMOTPEHHOM JIOTOBOPOM;

- B MHBIX CIydYasx, IPeIyCMOTPEHHBIX 3aKOHOAaTenscTBOM Pecmybnmku benapych uiu HacTOAIIAM
Horosopom.
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8. 3akarunTelIbHbIE MOJI0KEHHS

8.1. Hactosmmii [loroBop cuuTaeTcs 3aKIFOYCHHBIM C MOMEHTA BBIMIOJHEHUS 3aKa3uuKOM JICHCTBUM,
npeaycMOTpeHHbIX 1. 2.4. JloroBopa,  IeHCTBYET A0 UCTIONHEHHS CTOPOHAMHU CBOMX 00513aTEIbCTB

8.2. Vcnonuurenb BIpaBe H3MEHSATh YCIOBUS Hacrosimero JloroBopa, BBOJWTh HOBBIC YCIIOBHS WA
NPUWIOKEHUs K HacTtosmeMy JloroBopy 0e3 mNpeaBapUTENbHOTO YBEAOMIICHHMA 3aka3uuka. 3aKazdywK, 3Has O
BO3MOXKHOCTU TakMX HM3MEHEHHWH, corjaceH C TeM, 4TO OHH OyayT Mpou3BOAMTHCA. Eciam 3aka3zyMk mpojoinKaeT
UCTIOJIHATH HACTOSIIIUH JoTOBOp Mmocyie TaKiX U3MEHEHHH, 3TO 03HAYAET €r0 COTIache C HUMH.

8.3. TekcT M3MeHeHUH W/WiIM AONOJHCHMH HacTosiero Jlorosopa, 00 ero HOBas PeIaKiys JTOBOIUTCS
HcnonauTenem A0 BceoOLIEro cBECHNUS TOCPEICTBOM Pa3MEIICHHUs COOTBETCTBYIOIIEH nHpopmanun Ha Caiire.

8.4. CropoHbI 0€30rOBOPOYHO COTIANIAIOTCS C TEM, YTO MOJYaHUE (OTCYTCTBUE MUCHMEHHBIX YBEIOMIICHHUH
0 HECOTJIaCHMU C OTICNbHBIMH IOJIOKECHUSMH HacTosmero JloroBopa, B TOM 4uClieé C HM3MEHEHHEM Tapu]oB)
MIPU3HACTCS COTJIACHEM W TPHCOCAMHEHHEM 3aka3unka K HOBOH pemakiuu Hactosmero Jlorosopa (m.3 cr.159
I'paxmanckoro Konekca Peciyonmku benapycs).

8.5. Hacrosmuii /IoroBop MoKeT ObITh PaCTOPrHYT IO COTJIALICHHUIO CTOPOH.

Kaxknast u3 CTOPOH MMEET MPaBo OTKa3aThCsl OT HAacTOsIIEro JoroBopa B OAHOCTOPOHHEM MOPSIIKE, HATIPABUB
JIpyroii CTOPOHE yBeIOMJICHHE MOocpeAcTBOM JIMYHOTO KaOWHeTa MM 3JCKTPOHHOHM ModTe He Mmo3aHee yeM 3a 15
JHEN A0 IUTAHUPYEMOM JaThl MPEKPaLICHUS.

8.6. B ciydae ecnm kakoe-mubo M3 ycioBUH Hactosmero JloroBopa yTpaTuT OPUINYECKYIO CHIY, OyaeT
NpPU3HAHO HE3aKOHHBIM WM OyJIeT MCKIIOYeHO M3 Hacrosiiero JloroBopa, 3TO He BJeUYeT HeNeHCTBUTETBLHOCTD
OCTAJIBHBIX YCJIOBHH HacTosero JJoropopa, KOTOpbIe COXPAHAT IOPUANIECKYIO CHITY U SIBISIFOTCS 00s13aTeIbHBIMU
1151 CTOpOH.

8.7. Bce Bompochkl, He yperyJIupoBaHHBIE HACTOSIIMM JOrOBOpOM, pa3pemialoTcsi B COOTBETCTBHH C
JICHCTBYIOLIUM 3aKOHOJaTeIbCTBOM Pecnyonnku benapych.

8.8. Bce cmopsl, mpeTeH3WH W pa3HOTIACHA, KOTOPblE MOTYT BO3HHKHYTH MEXIy CTOPOHAMH, OyAyT
paspemaThCsl IMyTeM TeperoBopoB. [Ipy HEBO3MOXKHOCTH YPETyJTHUPOBAHUS CIIOPOB YKa3aHHBIM ITyTEM CTOPOHEI
oOpamiatoTcsi B CyJl B MOPSAKE, MPELyCMOTPEHHOM JISHCTBYIONIMM 3aKOHOJATeIbcTBOM PecryOnnku Benapycs,c
00s13aTeNTBHBIM COOIOJICHHEM JI0CYACOHOTO MOPSIKA YPETYIUPOBAHUS CIIOPA.

CropoHa, KOTOpas Iojaraer, 4ro ee Ipasa mo JloroBopy HapymieHbl, 00sf3aHa TPEIBSIBUTH IMPETCH3UIO
BTOpO# cTopoHe. lIpeTeH3msi cumTaercs MpembsABICHHON HaIJIeKallMM 00pa3oM, €CIH HampaBieHa Ipyroi
CTOpPOHE JIOOBIM CIOCOOOM, TIO3BOJIIIOLIMM  YCTAHOBUTH JIMYHOCTH OTHpaBUTENsT H  (aKT BpydeHHS
KOPpECTIOHACHIINY TToNTydaTento. DakT Bo3BpaTa KOPPECIIOHACHIINN C YKa3aHUEM Ha OTCYTCTBHE IMONTydaTells He
MPerATCTBYeT oOpamieHnto B cya. [lpuimokeHune K TPEeTeH3WH KOMWH JOKYMEHTOB, OOOCHOBBIBAIOIIUX U
IMMOATBECPKAAIOININX TMPEAbABICHHLIC Tpe6OBaHI/I$I, €CJIM OaHHbIC ANOKYMCHTBI HMMCIOTCA B HAJIWYUU Y BTOpOI>'I
CTOPOHBI, HE ABJIACTCA O6H3aTeHBHBIM.

CropoHa, nmoy4uBIIas MpeTeHs3uo, B Teduenne 10 (mecsatn) pabounx JAHEH cO THS €€ MONydeHUs MUChMEHHO
YBEJIOMJISIET BTOPYIO CTOPOHY O pe3yibTaTax paccMOTpeHus. HemonmydeHune oTBeTa JHOO MOTHBHPOBAHHBIX
BO3POKEHUI Ha TMPETeH3WI0O B YCTAHOBICHHBIM CPOK paccMaTpWBAeTCs KaK COTJIaCHe C TpeTeH3uell W
W3TI0KEHHBIMHU B HEW 00CTOSITETLCTBAMH.

8.9. CropoHbl NPU3HAIOT IOPUIMYECKYIO CHITY JIOKYMEHTOB, HAINPABJICHHBIX IOCPEACTBOM 3JICKTPOHHBIX
cpencTB cBs3u oo JImuHoro kabuHera Ha Caiite.

8.10. 3aka3unk maer cBoe coriacue VcmomHuTenmo Ha 0OpabOTKYy MEpPCOHANBHBIX JaHHBIX 3aKa3uHKa,
YKa3aHHBIX UM Tpu peructpanuu Ha Caifte, a Tarke B JIMYHOM KaOWHETe Ha YCIOBHAX, MPEITyCMOTPEHHBIX
[TonmTukoit 00paboTKH MEePCOHATBHBIX TaHHBIX, pa3MenieHHon Ha CaiiTe.

9. PexBu3utsl CTOPOH

9.1. CTOpOHBI COMNANIAIOTCS PEKBU3UTAMHU 3aKa3uWka CUYUTAaTh WHGPOPMAIMIO, YKA3aHHYK) WM IpH
perucrparwn Ha Caiite W/ opOPMIIEHUH 3asSBKH Ha MPEIOCTABIIEHHE 0CTya K MOAyI0, /WK OIjIaTe yCIyT
Wcnomaurens.

9.2. PexBusursl UcnionHUTENS:

000 «baiickniaz»

220012 r. MuHck, yi. TonOyxuna, a. 2, mom. 19

VHIT 193454177

P/c BY60 ALFA 3012 2680 0000 1027 0000

B 3A0 «Anbda-bank»

r. Mumnck, yi. Cypranosa, 43-47, BUK ALFABY2X

E-mail: office@lerna.team

b0 SIEKTPOHHAS [TOYTa ¢ JOMEHHBIM nMeHeM @lerna.team
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[Ipunoxenue 1
k [TyGmu4aHOMY TOTOBOPY BO3ME3THOTO
OKa3aHus yCIIyT

l'[paBmIa OIIaThl U BO3BpaTa I€HEKHBIX CPEACTB

Hacrosimue IlpaBuia omiatbl M BO3BpaTa JeHEXKHBIX cpeacTB (aajee - IlpaBuia) peryaupyior
oTHomeHus: Me:xkny Ucnonuuresiem n 3aKa3uukoM, CBsI3aHHbIE € OIJIATOM ycJayr no JloroBopy u BO3BpaToM
QILIAYEHHOIl CTOUMOCTH YCJIYI B CiIy4ae JOCPOYHOro pacrop:keHusi lorosopa.

1. OxonuarenbHasi CTOUMOCTb Yciayr (GOpMHpYETCS C Yy4YeTOM CTOMMOCTH Moayns, BBIOpaHHOTO
3aKazuymKoM.

Omnunata Yciayru ocymiecTBisieTcsi B O€3HATMYHOM MOPSAKE OAHUM M3 CIOCOOOB, yKazaHHBIX Ha Caiite, mo
BBIOOpY 3aKa3unKa ITyTeM 3a4MCIICHNUS ICHeKHBIX CPE/ICTB Ha c4eT VcrmomHuTens.

2. Ilpu omnare na Caiite wiu nocpeactBoM JlmuHoro kabuHeTa K orJiate MpuHUMaiOTCs KapThl VISA,
MasterCard, benkapr.

[lepeuncnenue miaTexeld MPOU3ZBOAUTCS B COOTBETCTBHHM ¢ [IpaBuiiamMu MeXIyHapOAHBIX IUIATEKHBIX
cucreM Visa m MasterCard Ha mpuHIMNAX COOMIOACHUS KOHPHICHIUAILHOCTH W OE30MACHOCTH COBEPIICHUS
IIaTexa ¢ MCIOJb30BaHUEM COBPEMEHHBIX METOIOB MPOBEPKH, MIM(POBAHUS U Mepeadl JaHHBIX I10 3aKPHITBIM
KaHajgaM cBs3u. [lo BompocaM MpaBWi W MOpPSIKA OCYIISCTBICHHS OIUIATHI MOCPEACTBOM IUIATEXKHBIX CHCTEM
3aKka3uuK PYKOBOJCTBYETCS MpPaBUJIAMH COOTBETCTBYIOIIMX IUIATEKHBIX CHUCTEM W oOpamiaercss HampsIMylo K
orepaTopaM COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM 3a pa3bsACHEHHSAMH M KOHCYJIbTAMSIMH. VIcmomHHUTENH
HACTOSIIUM OCTaBIISIET 32 COOO MpaBo OKa3bIBaTh MHPOPMAIIMOHHYIO MMOJIEPKKY OTHOCHTEIBHO OCYIIECTBICHHS
ormyatel YCIyr ¢ MOMOIIBIO TJIATEKHBIX CUCTEM B MpeAesiax CBOMX KOMIICTEHIWH, OJHAKO HUYTO B HACTOSILEM
NPUIOKEHUH HE OO0S3bIBACT €ro OCYIIECTBIATh TAaKyl0 WHPOPMAIMOHHYIO MOIJNEPXKKY, OTBEYaTh 3a MOJHOTY
HpeI0CTaBICHHON MH(MOPMAIMN WIIM HECTH WHBIE TTIOCITIECTBUS BBIOOpa crioco0a OIUIaThl YCIYT M/WIIN TUIATEKHOU
CUCTEMBI 3aKa3uuKOM.

3. Jlns ormnatel 6aHKoBCKOM Kaproit Visa niam MasterCard mpu odopmiteHnn 3akas3a Ha yCIyTy IPH BBIOOPE
criocoba OruIaThl HEOOXOAMMO HakaTh KHONKY «Oruiata OaHKOBCKOM KapToi» W IS 3aBEPIICHUS IUIaTexa
HE00X0/IMMO Ha)KaTh KHOMKY «OIUIaTUTBY.

4. Ormara 3aKa3a OCYUICCTBISICTCS TOCHIE TIEpEHANpPaBIeHUs] Ha 3aIlIMIICHHYIO TUIATeXKHYIO CTPaHHUILY
OaHKa JUIs BBOJIa PEKBU3UTOB 0aHKOBCKOI KapThl. CoeMHEHHE C IUIaTe)KHOM CTpaHUIel U repeiada HHPOpMaIu
OCYIIECTBIISIFOTCS B 3aIIMIIEHHOM PEKUME C HCIONIb30BaHNeM TexHooruu 3D Secure.

Ha ctpanune mist BBoAa NaHHBIX OaHKOBCKOHM KapThl 3aKa3yMKy HEOOXOJIUMO BBECTH JaHHbIE OaHKOBCKOW
KapThl: HOMEp KapThl, UM BJIJIeTIbIIa KAPTHI, CPOK JEHCTBUS KapThl, TpEX3HAYHBIH KoJ| Oe3onacHocTh (CVV2 s
VISA wmu CVC2 nnst MasterCard). Bee HeoOXxo/qiMble TaHHbIE MTPOTIEYaTaHbl Ha caMoi KapTe. TpéX3HauHbINA KO
0e30macHOCTH — 3TO TpH LMOPHL, HaxomsdIIuecs Ha oOpaTHOH cropoHe KapTel. Ecim OaHk 3aka3umka
HOJIICPIKUBACT TEXHOJIOTHIO Oe30macHoro npoBeaeHus nHTepHer-uiatexeir MasterCard SecureCode, Verified by
Visa, [Jst IpOBe/ICHNUS TIUIaTeXa MOXKET MOTPEOOBATHCS BBO CIICUATIBHOTO TAPOJIs.

5. PexBusuThl 0aHKOBCKOW KapThl 3aka3uuka He XpaHarcs Ha cepBepe Mcnonnutens uniau Ha Caidte,
HcnonauTens 10CTymNa K MIIATEKHBIM PEKBU3UTAM 3aKa3urnKa He UMeeT.

Kondunenunansnocts coobuiaemoii Ilonb3oBatenem mH(pOpManuu, BKIIOYAas NEpCOHAIBHBIC TaHHBIE H
TUTaTEKHBIE PEKBU3UTHI, 00ecTieyrBaeTCsi OaHKOM.

Beenennast 3akazunkoMm wHGMOpMAaIMs, BKIIOYAs IUIATEXKHBIE PEKBH3WTHI, HE MPEIOCTABISETCS TPETHUM
JIMIIaM 32 UCKJIFOUEHHEM CITy4aeB, PEeyCMOTPEHHBIX 3aKOHOIaTenbcTBOM PecybOnuku benapyce.

6. B mnpoBenennu minarexa MOXeT ObITh OTKa3aHO OAHKOM B CJIEAYIOIIUX CIIydasX:

6.1. OaHKOBCKas KapTa He NpeJHA3HAYEHA JUIs COBEPIICHUS IUIATE)XEH depe3 MHTEpHET; 3aKa34HK MOXKET
y3HaTh 00 3TOM, 0OPATUBIINCH B 0OCTYKUBAIOIIUN OAaHK.

6.2. HemOoCTaTOYHO CPEACTB AJIS OIIATHl HA OAHKOBCKOW KapTe.

[MompoOHee 0 HAMMYMU CPEJCTB Ha OAHKOBCKOW KapTe 3aka3yMK MOXET y3HaTh, OOpaTHBINUCH B OaHK,
BBIITYCTUBIINI 0aHKOBCKYIO KapTy;

6.3. maHHBIE 0AHKOBCKOI KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK JeHCcTBUS OAHKOBCKOM KapThl.

Cpok neficTBUSl KapThl, KaK MPaBWJIO, yKa3aH Ha JHMILEBOW CTOPOHE KapThl (3TO MECSI U rofl, A0 KOTOPOTro
JIeHCTBUTEIRHA KapTa).

IlompoOHee o cpoke nAeHCTBUS KapThl 3aka3unK MOXKET y3HaTh, OOpPaTUBIIMCH B OaHK, BBIMTYCTHBILHUIA
0aHKOBCKYIO KapTy.



7. Tlpum onnare ¢ nomoisto Apple Pay BeiOepere kapTy u3 npuinoxenus «Wallety, Bocronb3yiTech Kox
TapoJjIeM WJIM UHBIM CIIOCOO0M ayTeHTH(DHUKAITIH, B 3aBUCUMOCTH OT TOT0, KAKOH CITOCO0 BRIOPAH B MIPHIIOKCHHH.

8. Ilpu odopmiennu 3akaza c momoripio Samsung Pay Haxkmurte «Omiatute Samsung Pay», BBeanTe Bain
Samsung Account n moaTBepANTE MOKYIIKY Ha BameM cMapTdone (1o oTnevyaTKy naibla, pagyxke wiu PIN- xomxy
Samsung Pay).

9. BosBpar ymiaueHHbIX 3aKa3udKOM JEHEKHBIX CPEICTB MOXET OBITh OcCyliecTBieH B caydasx: 9.1.
VYcenyra He oka3aHa 1o BuHE MICOIHUTENS B YCTAHOBJICHHBIN CPOK;

9.2. 3aka3uMK 10 Havyana OKa3aHMs YCIYT'W OOpaTWiCs C YBEJOMJICHHEM O pacTopkeHHH JloroBopa u
BO3BpATe JCHEKHBIX CPEJICTB.

10. IMomHBIi WM YaCTWYHBIA BO3BPAT YIUIAYCHHBIX 3aKa34YMKOM JCHEXKHBIX CPEICTB IPOU3BOIAMUTCS
VcnonHuTeneM Ha OCHOBAaHMM TNHCBMEHHOI'O 3asBJICHUS 3aKa3uMKa, HAIPABICHHOIO Ha 3JEKTPOHHYIO IOYTY
Ucnonuurens office@lerna.team, ¢ mocneayromymM HarnpaBieHUEM OpUTHHANA HA TOYTOBBIN anpec McnonHurens:
220012 r. Munck, yn. TonOyxuna, 1. 2, mom. 19.

HcnonauTens Brpase noTpedOBaTh OT 3aKa34uKKa 3al0THEHHUS YTBEP)KICHHON ()OPMBI 3asIBIICHUSI O BO3BpATe
JCHEXHBIX CPE/ICTB.

11. B cnyuae ecnu 3aka34yuk OTKa3eiBaeTcs OT JloroBopa mo mpemoctaBieHus VcrmomHuTeneM OHIIAiH-
JOCTyna K BbIOpaHHOMY 3aka3uvkoM Moymro, 3a HCKJIIOUEHHEM BHECEHHMS OIUIaThl Ha YCJOBUSX OIUIAThI C
UCIIOJIb30BaHUEM KPEAUTHBIX CpeACTB, Mcnomaurens Bo3Bpamaet 3akazunky 100% yruradyeHHON CyMMBI.

12. B cnydae ecnu 3aka3udk OTKa3biBaeTcsi OoT JloroBopa 110 mpemocTaBiieHUs: VICHOMHWTEIEM OHJIaiH-
JOCTyNaK BHIOpaHHOMY 3aKa3zuukoM MoayJiio, OIUIAYeHHOMY C IIPHUBJIEUYCHUEM KPEOUTHBIX CPEACTB, McnoaHuTens
NPOM3BOAMT BO3BpAT ACHEKHBIX CPEACTB B aapec OaHKa-IapTHEPA, 3a BBIUYETOM CYMM KOMHCCHUH, yOepKaHHBIX
OankoM-naptHepoM ¢ HMcrmonmuutens. VcnomHUTEens He HeCeT OTBETCTBEHHOCTH 3a OIUIaTy M HE BO3MEIIAeT
3aKka3uuKy CyMMY HAauyUCICHHBIX MPOLEHTOB 3a MOJb30BAHHE ACHEKHBIMU CPEICTBAMH, IMOMAJEKALIUX OIUIATe
3aka3uuKoM OaHKy-IapTHEPY B COOTBETCTBHUH C 3aKJIFOYCHHBIM 3aKa3UYMKOM C OaHKOM-IIApTHEPOM JIOTOBOPOM.

13. B cnywae ecnum 3aka3uuk oTkasbiBaercs oT JoroBopa B Teuenue 30 KaneHTApHBIX JTHEW C AaThI
npefocTapnenuss cmomnuteneM oOHJalH-mOCTYNa K BbeIOpaHHOMY 3akasuumkoM Mogymo, HMcmonHurensb
Bo3BpamaeT 3aka3zuuky 50% or ymimadueHHOH cyMmmbl. [Ipu sToM ecnm oHnmaiiH-goCTYn K BhIOpaHHOMY Monyimro
OBUI OIJIAYCH C UCIIOJIb30BAHUEM KPEIOMTHBIX CPEICTB, MCIONHUTENh NMPOM3BOIUT BO3BPAT ACHEKHBIX CPEICTB B
aZipec COOTBETCTByMOIero OaHKa, 3a BBIYETOM CYMM KOMHCCHH, yAepKaHHbIX OaHkoM c McmomHutens.
VcnonHuTens He HECET OTBETCTBEHHOCTH 3a OIUIATY M HE BO3MEILAET 3aKa3uWKy CyMMY HauMCIICHHBIX IIPOLICHTOB
32 TOJNb30BAaHHE JICHEKHBIMH CpPEACTBAMH, IMOAJEKAIMX OIulaTe 3aKa3yuKoM OaHKy B COOTBETCTBHM C
3aKIIFOYEHHBIM 3aKa39HKOM ¢ OAHKOM JIOTOBOPOM.

14. B nensix oAHO3HAYHOTO TOJKOBAHUS: MPH OTKa3e 3aKka3uuKka OT YCIYT, OIUIAYeHHBIX C MCIIOJIb30BaHUEM
KPEIUTHBIX CPeAcTB (0aHKOBCKUX MPOIYKTOB — MOTPEOUTEIBCKUX KPEAUTOB, PACCPOUEK U MP.), CyMMa K BO3BparTy
U pacxojpl VICIOTHUTENs pacCYMTHIBAIOTCS OT CYMMBI JIeHer, MoJy4eHHbIX Mcrmomnurenem oT OaHka B cyer
OIIaTHl Y CITyT, OKa3bIBAEMBIX 3aKa3unKy.

15. B cmyuae ecnu 3aka3zuuk orkasbiBaercsi oT [loroBopa mo ucreuenun 30 KaleHIApHBIX AHEH C AAThl
npenocTasieHuss VcnonHuTeneM OHJIAHH-IOCTyNa K BBHIOpAaHHOMY 3aka3duMkoM Mopyio, BO3BpaT ACHEKHBIX
CPEJICTB HE OCYIIECTBIISETCS.

16. Bo3zBpar IeHEeXHBIX CPEACTB MIPOM3BOJUTCS HA CUET, C KOTOPOro ObLIA COBEpLICHA OIJIaTa, B CPOK 110

14 nueit ¢ nmaTel monmydyeHus 3asiBieHHs 3aka3uuKa (KOHKPETHBIM CpPOK BO3BpaTa 3aBUCUT OT OaHKa,
SMUTHPOBABIIYI0 OAHKOBCKYIO KapTy 3aKa3unka).

17. Ilpy w3MEHEHWM IUIATEXHBIX PEKBU3WTOB 3aKa3yWKa, a pPaBHO IPH OIUIaTe YCIyr OaHKOBCKOM
OpraHu3aluell 3a cyeT KpeauTa 3aKa3uuk o0s3yercsl B 3asBICHUH yKa3aTb OaHKOBCKHE PEKBU3UTHI JJIsl BO3BpaTa
JICHEKHBIX CPEACTB.

[Ipn HeykazaHun OAHKOBCKHMX PEKBHU3UTOB 3aka3uMkoM lcrmosHuTeNh HE HECEeT OTBETCTBEHHOCTH 32
TIEpeYrCIIeHHe JCHEXHBIX CPEJICTB IO IIATEXHBIM PEKBU3WTAM 3aKa3uWKa, YKa3aHHBIX MOCIETHUM IpPH OIUIaTe
YCIIYT.

18. Joctyn x Monymo mnpekpamaercas B TedeHue 1 (ogHoro) pabodero AHS € AaThl HOJTYYEHHS
Hcnonautenem oT 3aka3dmka 3asiBICHHSI O BO3BpaTe JCHEKHBIX CPEACTB B COOTBETCTBUH C M. 13 HacTosmiero
[Ipunoxxenus, opopmuernoro no ¢popme McrnomHurens.
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